‘Associate Director / Client Director’ at RFS, Jersey, Channel Islands

About RFS
RFS International was established to refocus the TCSP market on client-centric service by merging traditional practices with streamlined processes to address client, intermediary, and employee frustrations. RFS seeks to set new industry standards, driven by fresh thinking and a commitment to excellence.
RFS is seeking an individual who can build strong client relationships, support the Private Client and Corporate offering of RFS and make a positive contribution to the wider growth and efficiency of the business. The candidate will be responsible for managing a portfolio of client entities, acting as a key point of contact for clients and their advisers, and ensuring a seamless, high-quality service throughout.
Key Responsibilities
· Responsible for the supervision of the administration and services within the Private Client Department in conjunction with other Private Client Directors.
· Establish and maintain relationships with new and existing clients and / or their advisers and the ongoing development of the relationships with them.
· Assist with the development and implementation of the overall strategic direction of the Private Client Department.
· Act as a director / authorised signatory of RFS entities in accordance with RFS’s Policies and Procedures.
· Manage client inquiries and issues and attendance at meetings with clients and / or their advisers as required.

Skills & Experience
· Extensive senior experience within offshore financial services and strong technical skills.
· Strong knowledge of Jersey regulatory, corporate governance and AML/CFT/CPF requirements.
· Demonstrable leadership, stakeholder management and collaborative working.
· Excellent communication and interpersonal skills, combined with the ability to make sound, risk-based decisions and deliver pragmatic compliance solutions.
· A proactive approach and solution driven attitude to problems.
· Ability to work under pressure and meet deadlines.
What we offer
· Competitive remuneration and pension: a financial package that is premised upon market rates which are proportionate to the qualification(s) held, the level of experience and the skills profile.
· Wellbeing: additional social benefits such as private health, death in service and critical illness cover.
This is an excellent opportunity to join a respected organisation and assist with the development and implementation of the overall strategic direction of the Private Client Department.
